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O6mecTBeHHbIH COBET NPH YIPAaBJIeHAH COHAJIBHOM 3aIIHTHI
H ceMelinoi noaaTuxkn TamGoBckoii o6aacTr

392 000, r.Tam6oB, yn.Mockosckas, 27a, Ten.79 16 26, e-mail gorlov@uszn.tambov.gov.ru

Otyer
0 pe3yILTaTax He3aBHCHMO OIIeHKH Ka1ecTBa OKa3aHus yciuyr TaMGoBckHM
00JIaCTHLIM roCyAapcTBeHHbIM GIOMKETHLIM yUYpeKAeHHeM CONHANLHOro
obcayxuBanus HaceNeHus «lleHTp COMHANBLHBIX YCJIYT /IS HACECHHS
CocHoBCKOro paiona»

HeszaBucuMmas omeHka kadecrBa okasanua ycayr TOI'BYCOH «Ilentp
conManpHEIX ycayr jmis HaceneHus COCHOBCKOrO padOHa» MpPOBOJMIACH
OOLIECTBEHHBIM COBETOM IIPH YIPaBICHHM COLMAIBHON 3aIUTEI M CEMEHHOM
[OJIATHKH OONMAacTH B COOTBETCTBHH ¢ IUTAHOM B mepuox ¢ 15 mo 25 oktabps
2016r. HenocpeACTBEHHOE NOCEIISHHE YIPEXKAEHHs COCTOAIOCH 250KTAOpS.

OueHKa OCYIIECTBIUIACH COINIacHO dYacTd 6 crateu 23.1 deaepansHOro
sakoHa or 28.12.2013 Ne442- ®3 «O6 OCHOBaX COLMANBHOIO OGCIYXMBAHUA
rpaxkaaH B Poccuiickoit ®enepauun 1Mo CleAyIOMM KpUTEPHAM.

1)OTKPEITOCTD ¥ JOCTYITHOCTh HH(GOPMALMK 00 OpraHu3aluy;

2)xoM(QOPTHOCTH YCIOBHi U JOCTYIIHOCTD ITOTy9EHMS COLMATBHEBIX YCIyT, B
TOM 9HCJIE JUIS IPaKAaH C OrpaHHIEHHEIMH BO3MOXHOCTSMH 31I0POBbS;

3)BpeMsi OXHMAHUS B OYepeH IIPH IMOTYYCHHH COLMANBHON YCIyTH;

4)n06pOXKENaTENBHOCT, BEXJIMBOCTh H KOMIIETEHTHOCTh pabOTHHKOB
OpraHu3anuH;

5)yIOBIETBOPEHHOCTh Ka4€CTBOM OOCITY)KMBaHUs B OpraHH3aLHH.

V4YacTHHKaMHd MEPONpUATHH N0 OICHKE KayecTBa OKasaHUd - yciuyr
TOI'BYCOH «lIeHTp CONMANBHRIX YCIyT Wit Hacenenuss COCHOBCKOro paioHa»
SBISUIHCE:

ynensl O6mecTsenHoro cosera I'opios B.M., Hlymuno K.H.;

Ynen O6mecTBeHHOM nanatel TamGoBckoit ob6nactH Kypunosua H.B.;

pa6oTtnuku oneparopa -TOI'KYCOH «lienTp conpanpHO# IIOMOIIHA CEMBE H
nersm «Jlom mmnocepawn» (Touwmna JLIL);

BoOJIOHTEpE! ~cTyfeHTHl TI'Y nm.[lepxasuna (Maiioposa M, Porosuna H.,
Cxpunosa O.,XKykoB H., Yacosckux C., [Tonosa M., ®omaHHHa Hn.)

TIPeJCTABHTEIH ' OPTAHOB MECTHOTO CaMOYNpAaBIeHHs, CPEICTB MacCOBOH
uHGOopMaIHH, OGIEeCTBEHHBIX OpPraHM3aLMi;

rpaxiaHe — MOoTy4aTeld COLHAIBHRIX yCIYT.

O6was YHCIEHHOCTh YJaCTHHKOB MEpPONpHATHA cocraBuia- Gonee 80
HeJIOBeK. . _

IpoBeieHne OLEHKH KadecTBa paGoTHI YYpeXIECHHA OCYIIESCTBIAIOCH Ha
OCHOBaHMHU O6mEeROCTyIHOMN HHpopMalKH. B KauyecTBe HCTOYHMKOB HHGOPMALUK
OBLTH HCIOJIB30BAHBI:

oduIMaNbHEI CaliT yIpexXIeHHS;

HH(POPMALIMOHHEIE CTEH/IE! B YUPEIKICHHH;




cTaTHCTHYeCcKas HH(popMaus;

pe3yJbTaTh aHKETHPOBaHHA 34 moiydarenedf COMHMANBHEIX yCITyT, KOTOpOe
TIPOBOMJIOCH KaK HENOCPEJICTBEHHO B YIpPeXACHHWH, TaKk M B MECTaX MaccOBOTO
npeGHBaHKSA IPaXJaH — B NOJNHKIMHHKE, Mara3uHax, Ha phIHKe,

tTenedoHHBIE ONPOCH 25 rpakgaH, HaxXONAIMXCA Ha HaJAOMHOM
COLIHAJIBHOM 00CITy)KHBaHHH;

myOGJIMKAlMY B CPECTBAX MaccoBoi HHpopManuy;

MaTepHalsl  TOCEUIEHHH  yUpekHeHHd, HaTypHsX  HaGmoJeHui,
KOHTPONBHBIX OGpalueHuii B y4pexicHue 1o TelepoHy U 3JIEKTPOHHOHK mo4Te
(ygactBoBayio 12 ven.).

Urenst  OO6IECTBEHHOr0 coBeTa OOCYIHIIH C 3aMeCTHUTENIeM TIJaBHl
aMUHECTpalUuH paiiona Haralineso#t C.B., kypupyiome#l couuanbuyio céepy,
penakTopomM  padomHol rasersi «CocHobckoe cnoBo» Illysakuaodt O.b.
NIeSTENHHOCTh OLICHHBAEMOTO YYPEXXAEHHA N0  COLHAIBHOMY OOGCIY)KMBaHHIO
XHUTeNleld paiioHa, HCIONB30BAHUIO MECTHOHM NE€9YaTH B PasbhsCHEHHH IOpsfka
IpeOCTaBIEHHA CONMAILHEIX YCIIYT.

V4YacTHMKM MNpPOBENEHH HE3aBUCHMOH OLICHKH OTMETHJIH, 49YT0 B
yIpPEeXKIEHHH B IEIOM  OOecneveHo MpeJOCTaBlICHHe COIMANbHBIX yCIyr
rpakJaHaM B COOTBETCTBHH ¢ TpeOOBaHWAMH HOPMAaTHBHBIX MpPaBOBBIX

' IOKyMEHTOB.

B yuYpexAeHHH OCYLIECTBIACTCA KOMIUIEKC Mep IO pealu3alud
deneparsHoro 3akoHa ot 28.12.2013 Ned42- ®3 «O6 ocHOBax COLHMANBHOrO
o6cmyxuBanus rpaxiaH B Poccuiickoit ®emepamum» (manee — denepanpHbIiA
3aKOH).

VupexaeHHeM HaKOIUIEH ITOJIOKMUTENBHEIA OMBIT MO MEXBEAOMCTBEHHOMY
B3aMMOIEHCTBHIO C OpraHAMH MECTHOTO CaMOYNpaBIE€HHA, HAJIOroBOH
WHCIIEKIHeld, pafOHHEIM OTAENOM BHYTPEHHHX JIel, ' CPEACTBAMH MaccoBOH
WHGOPMAIIMH, YTO NO3BONSET 3(QEKTHBHO pelllaTh BONPOCH COMATBHOIO
0GCITy)KHBaHHA H COLHMATBHON MOJAEPKKH Ipax/aH, obecrnedusarh COOMOEHHE
KPHTEpHs HYXXJaeMOCTH IIPH IPeOCTaBIeHHH CyOcHIui Ha OIaTy yciuyr XKX,
aJipecHOi CONHANBHOMK IIOMOLIH.

3acyxuBaeT OXOOPEHHA NMpAaKTHKa PaGoTHl YyUPEeXHCHHS [TI0 YCTPAHEHHIO
OYepeHOCTH TpaxGiaH MpU MaccoBoM odopmieHHH cyGeuamii Ha yeryrn XKX B
OCEHHHMM MEpHOJ ITyTeM BEIAAYH  HYepe3 OpraHEl MECTHOIO CaMOYTIPaBJICHHS
TAJOHOB HAa MPHEM CHELMANINCTaMH YJYPEXACHHS B KOHKPETHBIC NTHH W Yachl C
y4eToM paboThl O6IECTBEHHOrO TPAHCIIOPTa.

TIoCpeiCTBOM 3akIOYeHHs YydpexJICHHEM [OTOBOPOB Ha obecreveHHe
JNIBTOTHBIX KaTeropHil rpaxiaH TBEpPABIM TOILUIMBOM C 6 CrelMalH3HpOBaHHBIMH
OpraHM3alsMH B paifoHe CO3/laHa KOHKYPEHTHas cpena Il OKa3aHHA JaHHOTO
BHJIa YCIIYT, YTO CIIOCOOCTBYET CHH)KEHHIO HX CTOMMOCTH.

VupexeHue npeaMeTHo paboTaeT MO OpPraHW3AIMH JIETHETO OTABIXA H
03JI0pOBICHUA NeTel, opraHH3ys B ¢eBpale — MapTe aHKETHPOBaHHE neteit H
pOmHTeNne# C LeNbI0 BBISRICHHA MOTEHIMAIBHBIX OTABIXAIOIMX W IMOMYJIAPHEIX
MECT 03JJOPOBJICHHA.
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KayecTBeHHO H cojepkarensHo OQOpMIICHBI CTEHAB MO BONpOCaM
CONMANLHOMN MOAEPHKKH B COLHATBHOr0 06CITyKHBAHNA IPKIAH.

Ha caiiTe yupexJeHHs CO3[jaHa BO3MOXHOCTb OLEHKH IOTyHaTe/liMH
KauecTBO [PEAOCTaBIAEMBIX COIHMANBHEIX YCIIYT.

[Ipn KOHTPOIBHOM IIPO3BOHE NO TenedoHaM YIPEeXICHHA OTMEHaNnack
ONepPaTHBHOCTb, AOOPOXKENATENLHOCTh H KOMIIETEHTHOCTE CHICIHATTUCTOB.

Onpomennsie no TenegoHy 25 Trpax/aH, HAXOASHMXCHA Ha HaJOMHOM
COLMANIEHOM 06CTy)KMBaHHH, BEICOKO OLIEHHIH KaueCTBO MPENOCTABICHH yCIIyT,
I06POCOBECTHOCTD M MPOGECCHOHATH3M COLAANBHBIX pabOTHHKOB.

BMmecTe ¢ TeM, B XOJ€ IIPOBEJICHHs HE3aBHCHMOM OLICHKH OBUIH OTMEHYEHHI
onpeXe/ieHHbIe HEAOCTATKH B OPTraHH3allH NPEJOCTaBICHHA COLMANBHBIX yCIyT
rpaxnaHaM.

° Ha caliTe ydpexaeHHsd He TpeACTaBlieHa B TIOJIHOM obseme
HH(MOPMALIHA COTIaCHO TPeOOBAaHHAM CTaThH 13  ®enepanbHOro 3aKOHa.

e He ortpaforaHa cHCTeMa pPacHpOCTPaHECHHA  CaMOCTOATENBHO
H3rOTORJICHHEIX OYyKi1eToB, Opolmnop ¥ MHOTO pa3sfaro4yHOro MaTepHaia. Joua HuX
He onpeieNieHs! CIelHalIbHbIe CTeJUIaXH WIH CTOBL

e Ha BHBeCKe YUpeXKIEHMA YKa3aHO HETOYHOE HAWMCHOBAHHE

YIIpaBJIeHUs COLUANBHOM ATl ¥ CEMEHHOH NOIMTHKH obnacru.

e Tlpu NpeNOCTABIEHMH HEKOTOPHIX Mep CONMANBHOH MOMIEPXKKH Yy
zaspUTeNell HeoGOCHOBAHHO 3alpalIMBAIOTCSA AOKYMEHTHI, HE MPexyCMOTPCHHBIC
3aKOHOJATENGHEIME ¥ HHEIMH HOPMATHBHBIMH akTamu. Tak, BONpEKW HOpMaM
®epepanbHOTO 3aK0Ha «O norpe6GeHNIH ¥ IOXOPOHHOM JleNie», COOTBETCTBYIOMIC0
[OCTaHOBJEHHS amMuHHMcTpamuu obmactn or 03.06.2011 Ne594  Ha caiiTe
yIpexIEeHHH IUI1 BEIUIATHL OCOOHSA Ha norpebeHde KpoMe CIPaBKH O CMEPTH H
MacropTa 3asBHTENA JIOOJHATENEHO YKa3aHbl HHBIC NOKYMEHTHI.

e Ha creHmax OTCYTCTBYeT MH(opMaLHs O MOpANKe MOAATH %anoOkl 1o
BONPOCaM KaJecTBa OKa3aHWsi CONMANBHBIX YCIYT. Ha cafite ydpexjaeHHs He
yKa3aHE HoMepa Teed)OHOB HOKHOCTHBIX JIHLL YTIPaBICHHS COLIMAJIBHOM 3aIMTEL
U CEeMEHHOM NOJNUTHKA 061acTH. '

e 3a Tpu nocregHuMX Troja oOyJaNEChb B CHCTEME MOBBIMICHUA
KBATH(UKALMHM MEHbIIE TOJOBHHBI IITaTHRIX pabOTHHKOB.

B COOTBETCTBHM ¢ NPHKa3oM MHUHHCTEPCTBa TPYAA U COLNMATBLHOH 3allUTHI
Poccriickoii ®enepamun ot 08.12.2014 Ne995H «O0 yTBEpHKACHUH roxasaTterei,
XapaKTepU3YIOIUX OOIMe KpHTEPHH OLCHKM Ka4ecTBa OKasaHWi yCiyr
OpraHM3aIMAMY COLMATIEHOTO OOCIYXHBaHHA» IMOABENCHHl MTOTH HEe3aBUCHMOM
OLIEHKH KadecTBa OKasaHus ycayr TamGoBckuM OGNACTHEIM IOCYAApCTBEHHBIM
GIO/KETHEIM YIPEXKACHHEM COLHANPHOIO OOCHy)KHBAHHMA HACENCHHA «IlenTp
COIMANBHEIX YCIIYT Julsi HaceneHus COCHOBCKOTO paioHa».

Pe3y IbTATHI He3aBHCHMOil ONEHKH Ka4eCTBA OKA3aHHUA yCIyr
TOTBYCOH «JleHTp cOHATBLHBIX YCJIYT AJIH HACETCHHA CocCHOBCKOIO
paiona»
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Tloxa3aremm

Emaauna
HA3MEPCHHA
(xapaxkre
PHCTHKA)
noKa3satess

3uadeHue
noxasareid B
Oamnax

HeszaBucumas
OIlCHKa

1. Iloxa3aTe/n, XapaKTepH3yOMMe OTKPHITOCTE H JOCTYNHOCTH HH(OPMALHH
00 OpraHH3IaHHA CONHATLHOTO 06C/Ty)KABAHHS

TTomroTa B aKTyanbHOCTH
rHdopManmH 06 oprau3auH
COIMAILHOr0 00CTy)KHBaHHA,
pasMemaeMoi Ha
00mEeROCTYITHBIX
nHGOPMAHOHHBIX pecypcax (Ha
HHpOpMANMOHHEIX CTEHIAX B
NMOMEIIeHHH OpraHH3alluH, Ha
odpuImanbHEIX caiTax
OpraHu3alHH COIHAILHOrO
obcyxuBaHus, OpraHoB
HCIIOJIHATEJIbHON BIacTH B
HHGOpMAMOHHO-
TENeKOMMYHHKAIlHOHHOH CETH
"UnTeprer" (nanee - ceTh

"Unrepuer"):

MakcuMaibsH
o€ 3Ha4YeHHE 3
6ajuia (CymMMa
3HAYCHMI
noxasarenei
1.1-1.3)

24

1.1

" OTKPBITOCTS H IPO3PATHOCTD
TOCYXAPCTBEHHBIX H MyHHIHIAVTEHEIX
YIpeXKeHml - IOKBATESTh peTHHTa
B OQWLAALHOM caiiTe [t
pasMeITEHTA HEPOpMAHH O
TOCYAPCTBEHHBIX H MYHHIIH
AR YIPSKIEHIX
(www.bus.gov.u) B cerd "Hiarepser”

Oamne

or0nol

1,0

1.2.

€OOTBETCTBHE HHGPOPMAIMH O
JeSTeIFHOCTH OpraHH3allHH
COLHAIBLHOrO OGCITyXHBaHHS,
pa3sMemeHHoH Ha OQHIHATLHOM
caiiTe opraHu3andd
CONHANBEOrO 06CTyKHBaHHS B
cern «AHTEpHETY», HOPAIKY
pasMemeHns HEpopManEy Ha
odpunmansHOM caiiTe

TOCTABIIHMKA CONMANBHBIX YCIYT

B cetd «HHTEpHETY,
YTBEPXKAACMOMY
YIOJHOMOYEHHBIM
denepanbEBIM OpraHoM
HCIOJHHUTEILHOHK BIacTH
cornacHo yacTd 3 crateH 13
denepaibHOro 3aKoHa or 28
nexabpsa 2013 r. Ne 442-03 «O6
OCHOBAaX COIHATLHOIO

06CITy)KHBaHHS IpaxaaH B

MEHee 4eM Ha
10%

ot 10 g0 30%
ot 30 o 60%
ot 60 no 90%

oT 90 o
100%

0,3
0,6

0,9

0,6




Poccuiickoii ®enepanun»

1.3. | saymame pHGOpMANHH O na/Het 1/0 0,8
JIESTENLHOCTH OPTraHu3alHH
coEanrbEoro obcayxuBaHns (B
TOM 9HCJIE O IIepedHe, TOPAIKe
H YCJIOBHSX NPEOCTaBICHHS
CONMANBHEIX YCIyT, TapHdax Ha
COMATLHEIE YCIIYTH) Ha
HE(GOpMAIHOHHEIX CTCHAAX B
[IOMEIMEHUAX OpraHu3alliH,
pasmeIneHHe ee B 6pormopax,
6yxnerax

2. | Hamuuwe anpTepHaTABHON na/mer 1/0 1,0
BepcHH odHnHaNEHOrO caiita
OpraHM3al{H CONHAILHOrO
ofcImy>uBaHHs B CCTH
«HHTepHET» M1 HHBAIMAOB IO
3PEHHIO

3. | Hamaune JHCTAHOMOHHEIX MakcuMaiIbH 2,0
crnocoGoB B3aMMONEHCTBHA oe 3HaveHue 2
OpraHH3alMH H HOTydaTeneh Oaia (cymma
CONMANBHBIX YCIYT (HONyJCHHE 3HAYCHHUH
HE(OPMALHH, 3aIHCh Ha IPHEM nokasarenei
H Ap.): 3.1-3.2)

3.1. | Tenedon Ja/HeT 1/0 1,0

3.2. | anexTpoHHas 1OYTa, na/uer 1/0 1,0
3NEXTPOHHKIE CEPBHCH Ha
odriHansHOM caiiTe
OpraHu3anuH B CETH
«AxTEepEET»

4, | PesynpraTHBHOCTB OOpaieHmH MaxcHMaIbH 2,0
IIPH HCIIONE30BAHHHA o€ 3Ha4YCHHE 2
JHECTAHIMOHHBIX CIOCO00B Ganna (cymmMa
B3auMOJICHCTBHA C 3HAYCHUH
NOJTydaTeNAMH COIHAIBHRIX rmokasareneH
YCIYT U NONydeHAS 4.1-4.2)
reobxo0Molt HHGOPMALHH:

4.1. | nons pe3syJAbTaTHBHEIX 3BOHKOB % or0mol 1,0
o rejaedoHy B OpraHu3aIHIo 6amwna;

COLIEANBHOTO O0CTYKHBaHHS 3Ha4YcHHE
VIS TIOy49eHAs HeoOXonMMon nmoxasarens (B
AHGOpMAalHK OT IHCIIa %), [AENEHHOE
KOHTPOJIbHEIX 3BOHKOB Ha 100

4.2. | nons pe3yIbTaTHBHBIX % or 0 10 1 1,0
ofpammeHHi B OpraHU3alHio 6aa;

COMMANBLHOTO OOCITY>XHBAHHUA IO 3HAUEHHE
3]IeKTPOHHO# 1109Te WA ¢ noxasaress (B
OMOIIBIO 3IEKTPOHHBIX %), IENCHHOE
CEepBHCOB Ha OPHIHATLHOM Ha 100

caiite opraHM3alliH B CETH
"UHTepHeT" 4K NOMyIeHHs
HeoOxomuMoi HEGOpMAaIaH OT




YHClIa KOHTPOJIBHEIX oOpameHm

IOCTYIHOCTBIO HH(pOpMalHA

nokasared (B

5. | Hamaame BO3MOXHOCTH MaxcHmanbH 2,5
HaIrpaBJICHHsA 3a4BIICHASA oe 3HadeHAe 3
(xasI06HI), IPEIVIOKCHHH H 6ayua
OT3HIBOB O Ka4eCTBE (cymma
[IPeROCTABIICHUA COMHATTLHEIX 3HaYCHHH
YCIyT: nokasarenei
5.1-5.3)
5.1. | IMYHO B OpraHM3AIHIO BO3MOXHOCTb 1/0 1,0
COLHATHLHOTO OOCTYXHBaHAL uMmeetcs/
OTCYTCTBYET
5.2. | B anexTpoxHO# dpopMe HA BO3MOXHOCTB 1/0 1,0
odHIHaATEHOM caliTe ameeTcs/
OpraHH3aIHH COLHAILHOrO OTCYTCTBYET
ob6cy»wuBaHus B CETH
"HHTCPHCT"
'5.3. | no renedpony/Ha "ropaayio BO3MOXHOCTB 1/0 0,5
JIMHAIO" YIIOTHOMOYEHHOTO mmeerca/
HCHOHATEHFHOrO OpraHa OTCYTCTBYET
rocyJapCTBEHHOM BIacTH B
cdepe COHMAIBLHOrO
00CTyXHBaHHS
6. | Hanuuue nadopMaIya o MakcuMalbH 1,0
TOpsAAKe HONaYH XKaNo6s! o oe 3HaueHue 3
BONPOCAM KadeCTBA OKa3aHUA 6ayuta
COITHAILHEIX YCIIYyT: (cymma
3HAYCHUMH
nokxasarenei
6.1 - 6.3)
6.1. | B 00meNOCTYNHAHIX MECTaxX HA orcyTcTByeT/ 0/0,5/1 0
uHOpManHOHHEIX CTCHAAX B OpeAcTaBlieHa
OpraHH3al|H CONUMANLHOTO 9acTHIHO/
oOCTy XKHBaHUSA NpeACTaBlcHa
B IIOJTHOM
obBeMe
6.2. | Ha opHIHaTLHOM caltTe orcyTcTByeT/ 0/0,5/1 0
OpraHHU3aIiH COLHMAILHOTO npencTaBicHa
o6cryKvBaHHs B CETH 4acTHYHO/
"Unreprer” [peACTaBlicHa
B IIOJTHOM
obpeMe
6.3. | Ha opHIEaNLHOM caliTe oTcyTCTBYeT/ 0/0,5/1 1
YIOTHOMOYEHHOTO npencTabieHa
HCIIOJTHUTEJIHOTO Oprafa 9aCTHYHO/
rocyIapCTBEHHOH BJIACTH B IpencTaBlieHa
cepe coHATBLHOrO B IIOJTHOM
o6CITyXABaHHS B CETH ofbeme
"HHTCPHCT"
7. | Jons nomygareneii COMHaIbHBIX % or0Omo 1 0,8
YCIIYT, YAOBJIETBOPEHHBIX Gaina;
KadecTBOM, MOJHOTOH K 3HaYEeHUE




(rpu T9HOM O6paIneHnH, 10
Tenedony, Ha OhHIHATBHOM
caifTe opraHu3allii
COIMANBEHOr0 OGCIYKUBAHHA) O
paCoTe opraHM3anEH
COIHATBHOrO OOCTYyXHMBaHHUA, B
TOM YHCJIE O IIepedHe H NOpAAKe
NpeJIOCTABICHAS COHAIBHBIX
yCHyT, OT ofImero Jucna
OIPOMEHHEIX

%), AENCHHOE
na 100

IL. TloxasaTed, XapaKTepu3yomue KOMPOPTHOCTS YCJI0BHi PEAOCTAB/ICHH

CONHAJNBHLIX YCJIYT H JOCTYHHOCTD HX HOJIYICHHSA

JlocTynHOCTH YCIOBHIHA
GecnpensaTCTBEHHOr0 OCTYNa K
oOBeKTaM H yciiyraM B
OpraHM3alldH COLHAIBHOrO
06CITyKHBaHHSA [ HHBATAZIOB
(B TOM YHCIIe JeTCH-AHBATHIOB)
H JPYTHX MaTOMOOHILHEIX

rpynn noxyuatene
COUHAIBHBIX YCIIYT:

MaxcaMaibH
oe 3HadcHue 4
Oanna
(cymma
3HaYCHHAN
noxasareJyieH
1.1-1.4)

2,8

1.1.

o6opyIOBaHHE TEPPHTOPHH,
nprieralomeif K opraHu3aliHy
COMMAILHOro 00CTyXKHBaHHA, C
yderoM TpeboBanmi
JOCTYIHOCTH JUIS
MaTOMOOHIIBHEIX MOTy4aTelCH
yCIIyT (JIAL ¢ HapyIIeHHeM
yuxiuit cryxa, 3peHHAS H JHI,
HCONB3YIONMX UL
THepeIBHKEHNS KPEC/Ia-KONSCKH)

obopynoBana/
9aCTHIHO
o6opyaosana/
HE
obopynosana

1/0,5/0

0,8

1.2,

o6opynoBaHHe BXOAHEIX 30H Ha
o0BEeKTaxX ONCHKH I
MaJIOMOOWIBHEIX TPy
HaceJIeHHsA

JOCTYTHEBY

JaCTHIHO
JDOCTYIHS! /'
He JOCTYIHHE

1/0,5/0

0,8

1.3.

HaIAYHE CNICHHANBHO,
060pyA0BaHHOIO CAHHTApHO-
FHrHEHMYECKOro NOMEIICHHS

JNOCTyTIHO/

JaCTHYHO

IOCTYIIHO
/He MOCTYTIHO

1/0,5/0

0,5

14.

HIAYHAC B IIOMECIICHHAX

OpraHM3aldH COLEANBHOTO
obcyxaBaHHsA BAJEO-, AyHO-
HHE(OpPMATOPOB VIS JHIL C
HapymeHueM QyHKImHi cyxa u
3peHAs

(ectn/HeT)

1/0

0,7

Jona nomydarene#t ycuyr (B TOM

| yACNHEe HHBANMMAOB H APYTHX

MaTOMOOHIBHEIX TPy

nio;ydaTeneit ycuyr),
CURTAIOIHX YCJIOBHAS OKA3aHANA

YCITYT JOCTYHHBIMH, 0T 001Iero

%

or0nol
GaJna;
3HaYeHHE
nmokasaresa (B
%), IIETIEHHOE
Ha 100

038




9HCIIA ONPOIMECHHBIX
Hamruue 060pyAOBaHHEIX (ectn/meT) 1/0 1,0
TIOMEIEeHH s
NpeNOCTaBICHAS COIHAIBHBIX
YCIYT B COOTBETCTBHH C
HepevHeM COHANBHRIX YCIYT,
NpPEeAOCTABIACMEIX B JAHHOH
OpraHM3alAH COMHATLHOTO
006CITyKHBaHUA
VY KOMILIEKTOBAHHOCTD % oT or0mol 1,0
OpraHd3alii CONHAIBEHOrO IOTATHRIX 6auna;
06CITyKHBAHNA CICIHAIIACTAMH, €AMHHAII, 3HA4YeHne
OCYIIECTBILTIOAMHE YCTaHORNEHH | MOKa3aTeld (B
[PeIOCTABICHHE COLAANBHAIX BIX B %), IeNEeHHOE
yeayr IITaTHOM Ha 100

pacIHCaHHA
Jlons monydarenel COMAANBHBIX % or0nol 0,8
yCIIyT, ONCHABAIOMHKX 6aa;
61aroycTpo#cTBO H COllepXaHne 3Ha4eHHE
IOMEINEHUA Oprany3aniy nokasarens (B
COLIHANBHOT0 O6CITyKuBaHUA H %), IICNNEHHOE
TeppATOPHH, Ha KOTOPOH OHa Ha 100
pacmonoxeHa, Kak xopomee, oT
obmero yucna ONpOIMeHHRIX

I11. Ioxa3aTeNH, XApAKTEPH3YIOMHeE BpeM# 0)KHJAHHS NPEX0CTABJICHAN
COIHANLHOH YCITYrH

Jlons norygareneil COHaTbHBIX
YCIyT, KOTOPHIC OJKHAQTH
OpeoCTaBIICHAE YCIIYTH B
Oprasu3alfiH COIHATLHOrO
obcnyxuBanns GoNbIne Cpoka,
YCTAHOBJIEHHOIO IPH
Ha3HAYCHHH JAaHHOH YCIIyTH, OT
o6nrero 9ucia ONPOMEHHEIX

%

or0umol
fanna;
3HAYECHHE
nokasatens (B
%), neneHHOe
Ha 100

0,8

Cpenuee BpeMs OXKHIAHHS
npreMa K CIIECIHAINCTY
OpraHH3alliH COLHAILHOTO
06CITyKHUBaHHS IPH JIAYHOM
ofpamenyn rpaxnaH s
ONyYeHHA HH(OpManyH 0
paboTe OpraHH3alHH
COI[HATLHOTO 00CITy)KHBaHMS,
nopaxe IpeaOCTaBICHAS
COI[HANBLHBIX YCIYT (CpexH
OTpPOIICHHEIX NoTpebuTeNneH
COIMANBHEIX YCIYT)

6onee 30
MHEHYT
ot 15 mo 30
MHHYT MEHEE
15 MuHyT

0,5

1,0

1V. TloKa3aTeJH, XAPAKTEPH3YI0MHEE A00POKETATELHOCTH, BEATHBOCTD,
KOMIIETeNTHOCTh PabOTHEKOB OPraHH3ANHA COMEANLHOrO 06CyKHBAHNS

Jlons norydaresnel ConMaIbHbIX
yeryr (jm6o ux

%

otr0mol
bana;

0,8




POACTBEHHHKOB), KOTOPEIC 3HaYCHHE
BBICOKO OIICHHBAIOT mokasares
no6poxenaTeIbHOCTS, (3 %),
BEXTHBOCTH ¥ BHAMATENILHOCTD JIeJIEHHOE
paGOTHHKOB OpraHH3alBH Ha 100
COIMANLHOro O0CTy)KMBaHHUA, OT
06mero grcna ONpOIMEHHEIX
2. | Jong momygarenei COMRANLHEIX % or0mol 0,9
YCIIyT, KOTOpEIE BRICOKO Gana;
ONECHHBAIOT KOMIIETEHTHOCTD 3HaYCHHE
pabOTHHKOB OpraHW3aNHH roxasarens
COLMAIBHOrO 00CTyXHMBaHHAA, OT (8 %),
o6mero yucia OIpOIMEHARX ZieIeHHoe
Ha 100
3. | Jlomsa paGoTHHKOB (KpoMe % or0nol 0,5
aIMHAHACTPaTHBHO- 6ana;
YIIpaBJIcHIECKOTO MEPCOHaNa), 3Ha4YCHHE
NpOLIENIIHX NOBHIICHHE moKasarens
kpamuKanan/mpodeccuoHATb (& %),
HYIO IIEpenoAroTOBKY IO JIeNIeHHoE
npodDo COMEATLHON paboTh! Ha 100
HJTA HHOM OCYIICCTBIAEMOH B
OpraHH3aIdH COHAIBHOTO
o6cCITyXABaHHUA JEeATEIFHOCTH 32
HOCJIe/THAE TPH roAa, oT o6mero
gycna paGOTHAKOB
V. IloxkazaTenn, XapaxTepH3yomue YAOBJICTBOPEHHOCTh Ka1¢CTBOM
OKa3aAHHH ycayr
1. | Jons momydareneii COMHAIBHBIX % or0 ol 1,0
YCIIYT, KOTOPHIE IOJIOXUTEIHHO Ganna;
OLICHUBAIOT H3MCHEHHE KaueCcTBa 3HAYeHUe
*H3HH B pe3yJIbTaTe NONyICHHS MOKa3areJis
COIMAIBHBIX YCIYT B (B %),
OpraHH3aIHH CONHAAIEHOTO0 IleJICHHOE
ofcIryxHBaHusd, OT YHCIa Ha 100
ONPOICHHBIX
2. | Jona nomydarene conHanbHBIX % cpexaeapupm 0,8
yCHyT, YAOBJIETBOPEHBBIX erAadecKas
YCJIOBHSAMH IPEAOCTABICHHA BEJIMYHHA
COLMAILHBIX YCIYT, OT YMCIIa 3HaYeHHH
' OIIPOMIEHHBIX, B TOM THCIIC nokasarenei
YZOBJIETBOPEHHBIX: 2.1-2.7
B Gamnax
2.1. | momemenueM % or0mol 0,8
bamna;
3HAUEHHE
nokasareJia (B
%) neNneHHoe
Ha 100
2.2. | namarumem o6opymoBaHHA UK % or0mo1l He
HpENOCTABICHHS COTHATBHBIX 6amna; OLICHHBAJIOCH
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yenyr

3Ha9YCHHE
noxasarend (B
%),
AeNeHHOe Ha
100

2.3.

TTHTaHACM

%

ot 0 no 1
Ganna;
3Ha49eHHE
nokasarens (B
%),
JIeJIeHHOE Ha
100

He
OIIEHHBAJIOCH

24.

Mebenbio, MATKMM HHBEHTapeM

%

or0aol
Gana;
3HAYEHHE
nokasarens (B
%),
HIeJICHHOE Ha
100

0,9

2.5.

IpeOCTaBIICHAE COLHATBHO-
GRITOBRIX, HAPHKMAXCPCKHAX H
THTHEHHIECKHX YCITyT

%

or0pol
6asna,
3HaYCHHE
nokasarens (B
%),
JielIeHHOE Ha
100

He
OIICHUBAIIOCH

2.6.

XpaHEHHE JIMIHBIX Bemei

%

or0mol
Gaiuia;
sHaYeHHe
moxasarens (8
%),
JEJIEHHOE Ha
100

He
OLIEHHBAIOCH

2.7.

06opyROBaHHBIM JUIS HHBTH/IOB
CaHUTAPHO-THIMCHAYECKAM
NOMEIECHHEM

%

or0nmol
Gaiuia;
3HAYCHHE
noxasarens
(3 %),
HAEJIEHHOE
ua 100

He
OLCHHUBAIOCH

2.8.

CAHATapHBEIM COJACPXKaHUCM

CaHHTAPHO-TEXHHYECKOro
obopynoBaHHs

%

or0nol
6anna;
3HaYEeHHUe
nokasaress (B
%),
JACNEHHOE Ha
100

He
OLICHHBAJIOCH

2.9.

NOPAIAKOM OILIaThl CONHAIIBHBIX
yenyr

%

or0mol
6ana;
3HaYeHHe
poKasaresis

(8 %),

09




1

JIEJICHHOE
ga 100
2.10. | KOH(PHICHIHANTLHOCTBIO % or0mol 1,0
OpeOCTaBIICHHA COMHATBHBIX Oanna;
yenyr 3HAYCHHE
noxkasareJis
| (8 %),
HeJICHHOe
ga 100
2.11. | rpadpEKOM mOCEMEHHH % or0 o1 He
POACTBEHHHKAMH B OpTaHM3AIHH 6aia; OLICHHBATIOCH
COIMHATLHOrO OOCTYXKHBAHHA 3HaYeHHE
noxasarens (B
%),
JEJICHHOE Ha
100
~ 2.12. | NeprOAAIHOCTHIO PHXONE % or0mol 1,0
COIMATLHEX pabOTHHKOB Ha 6aa;
JIOM 3HAUYCHHE
nokasarens (B
%), OCJICHHOE
Ha 100
| 2.13. | OnepaTHBHOCTBIO PEIHCHASA % or0 o 1 1,0
BOIPOCOB Gaia;
3Ha4YCHUE
nokasarteJs (B
%),
JIeNIeHHOE Ha
100
3. | Jlons nomydaTenei CONMaNbHBIX % or0 101 He
yChyT, yOOBJICTBOPCHHBIX 6aua; OIIEHMBAJIOChH
Ka4eCTBOM IMPOBOAMMEIX 3Ha4YEeHHE
MepONpUATHH, AMEIOMHAX noxasarel (B
~ rpynnoBoi XapaxTep %), NEJICHHOE
(0370POBHTENILHBIX, Ha 100
JIOCYTOBEIX), OT 001ero uuciIa
ONPOLICHHEIX \ : N
4, | Komuuecrso Gonee 5 0 0,9 /
3aperHCTPUPOBAHHEIX B xKanob !
OpraHH3alHH COLHMAILHOr0 MeHee 5 0,5
. 00CTyKHBaBHA Kanod xanob
noxydarenel COHATbHBIX YCIyT *anob He 1
Ha Ka9eCTBO YCIYT, 3aperuCTPHPO
NpeZOCTABICHHRIX BaHO
opranm3ameii B OTICTHOM
nepuoze Ha 100 nomygarenei
CONMUAIBHEIX YCIYT (B TEICHHE
roaa). 0
5. | Jona noiry4areneil CONManbHbIX % ot 0 o 1, 08 °
YCIIYT, KOTOPBIE TOTOBHI Gaina; —
PEKOMEHJI0BATh OPraHH3alHIO 3HAYCHHE
COIMANBHOTO OOCITYKUBAHHA pokxasarens (B
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POJACTBCHHHKAM H 3HAKOMBIM, %), JENCHHOE
HYKIAIONIMMCS B CONHANIEHOM Ha 100
o6cmy>KuBaHuH, OT O01LIEro

9HCJa OMPOMEHHBIX

He3aBHcHMO# OLIEHKOM Ka4yecTBO NPpPEJOCTaBICHUA COLNHANBHBIX YCIyT
TOTBYCOH «lleHTp COLMaNbHBIX ycuyr Juis HaceneHus COCHOBCKOro paifoHa»
oneneno B 31.2 6amna or 38 Bo3MOXHEX (83%)

OO6IIEeCTBEHHBIM COBET IPH YNpaBICHHH COLMANBHOH 3allUThl H ceMelHOH
MOJIUTHKH 00JIaCTH ITpeIaraeT:

VrpaBneHHIO CONMATBHOH 3allliTHl H ceMeiHOM MOJUTHKH 00IacTH:

1.PaccMOTpeTh B MECSUHBIH CPOK C JOJDKHOCTHBIMH JIMLAMH YNPABICHHA Y
AMPEeKTOPaMH MOJBEIOMCTBEHHEIX YYpexIeHHH HHGOpPMaLIMIO O Ppe3yJbTaTax
He3aBHCHMOM ONEHKHM KadectBa okasammsa ycryr TOIBYCOH  «lentp
COIMANBHEIX YCIyT Aid Hacenenus COCHOBCKOTO padoHay.

2. CuuTaTh LeNecoobpa3sHEIM H3YYUTh U JOBECTH B PasINIHLIX dbopMmax 10
HECTALMOHAPHEIX YIPEXIEHHH COIMANBHONO OOCHYyXHBAaHHS OINLIT paboTh!
TOTBYCOH «lleHTp coumansHex ycuyr jis HaceneHus CoCHOBCKOro paitoHa»

MO CNEeRYIONIMM HanpaBJICHHAM.

IIPAKTHKA MEXBEJOMCTBEHHOTO B3aHMONCHCTBAA B HENAX co0oaeHHA
KPHUTEpHUA HYXKNAeMOCTH IIPH IPEIOCTaBICHAN cy6cumuit Ha omaty yoryr XKX,
aJ[pecHOil COMAanbHOMH MOMOIIH;

TpaKTHKa PaGOTH! yIPERAEHHs [0 YCTPAHESHHIO OYEPEHOCTH TpaxAaH IpH
MaccoBoM ohopmiIeHnH cyGemmmii Ha yerayrd JKKX mocpencTBoM Bhiatii 1€pes
OpraHbl MECTHOTO CaMOYTIDABJICHUA TAJIOHOB Ha PHEM; )

3. B cBS3M ¢ HEONHOKPATHO BBIABJIICHHEIMH B YYPCKICHHAX ¢axrax
HapYIIEHHs MOPSAKA BHIILIATH IIOCOOHS Ha norpe6eHne CIMTaTh  HEOOXOMMMBIM
NPOAHATH3UPOBaTh MPAKTHKY paboTHl BCEX LEHTPOB COLMANBHEIX YCIYT IO
BHIIUIATE JAHHOTO MOCcO6HsA C LENbi0 MCKIIOYCHHA 3ampoca NOKYMEHTOB CBEpX
YCTAHOBNEHHEIX 3aKOHOJATENBHEIMM M MHBIMA HOPMATHBHRIMH IpaBOBRIMH
aKTaMH.

Pyxosopctey TOIBYCOH «lIeHTp COLMANBHEIX YCIYT UL HAacelICHHA
CoOCHOBCKOIO paiioHa»:

1.Conepxanne  OQHUHANLHOTO caiiTa YUpexJIeHHs NpPHBECTH B
COOTBETCTBHE C TPeGOBAHHAMM CTAThH 13 denepalbHOrO 3aKOHA OT
28.12.2013 Nedd2- ®3 «O6 OCHOBaX COLHMANBHOTO OOGCIYXWBaHMA IPaXJaH B
Poccuiicko#t Penepanvunn» :

2. Ha BhiBecKe YdpeXIEHHS YTOYHHTH HAWMEHOBAHHE yIOIHOMOICHHOIO
OpraHa HCTIONHHUTEIBHO’ BIacTH 061acTH.

3.Ha caiite yupexneHus M HHGOOPMAMOHHBIX CTEHJAX Pa3MECTHTE
HH(OPMAITHIO O NOPAAKE IOAaTH XaloOk, 3asdBNCHNS, o6palleHns 110 BOIpocam
KadecTBa OKa3aHHA COLHAIBHEIX yCITyT

’
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4. JIna pacnpocTpaHeHus Oykneros, Opouop W HHOTO pasAaToHMHOIro
MaTepHana H3TOTOBUTh CIELHANbHbIE CTEIUIAXKH.

5. TopaAnoK BEIIUIATH MOCOGHA Ha MorpebeHye NPHBECTH B COOTBETCTBHE C
Hopmamu PenepansHoro 3akona or 12.01.1996 Ne8-®3  «O morpebennu u

IIOXODOHHOM  JieNle», COOTBETCTBYIOIIEro TMOCTaHOBICHWS —aJAMHHHCTPAalHU
obsactu ot 03.06.2011 Ne594.

OT4eT pacCMOTPEH M yTBEpXK/eH Ha 3acefianii OOmecTBeHHOr0 COBETa IPH
YIIpaB/IeHAH COMUATIBHOM 3amuThI o6nacTu (npotokon Ne 13 ot 03.11.2016).

IMpencenarens O6mMECTBEHHOTO COBETA B.M. l'opnos




